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From the Commissioner General’s Desk

          As we commence the new financial year 2018/19, I wish to take this opportunity to 
thank you all our taxpayers and well-wishers for your contribution that made us achieve a total of Tshs 15.5 
trillion in Revenue collection for 2017/18 with a growth of 8.5 %. 

The year 2017/18 was an interesting one with a number of milestones achieved together with all of you. One 
of the key milestones was the review of the presumptive tax regime whereby taxpayers no longer have to pay 
their first installment of the assessed taxes upfront before obtaining their TIN certificate but rather pay within 
a period of ninety (90) days. This went along with the launch of a massive countrywide tax payer registration 
drive by getting closer to where they operate their businesses as opposed to waiting for them in offices. This 
has saved their valuable time to run their businesses and has resulted into more compliance.

During the year, we also had a very insightful engagement with the stakeholders in the tourism sector 
in a week long workshop in Arusha that involved all various associations in the industry that included 
Tanzania Association of Tour Operators (TATO), Tanzana Hunting Operators Association (TAHOA), Tourism 
Confederation of Tanzania (TCT), Tanzania National Parks (TANAPA), Ngorongoro Conservation Area 
Authority (NCAA), Tanzania Wild Life Authority (TAWA), Tanzania Tour Guides Association (TIGA), Hotels 
Association of Tanzania (HAT), Kilimanjaro Porters Association (KPA) and Tanzania Porters Organisation.

The workshop was an eye opener that led to healthy and open discussions for the benefit of both the 
Government and tourism stakeholders. At the end of it all we had an extensive list of a set of resolutions 
which we are already implementing together to drive compliance and flush out doggy operators.

As far as customs is concerned, we had a wonderful grand opening ceremony of the Mutukula One Stop 
Border Post graced by Presidents Yoweri Kaguta Museveni of the Republic of Uganda and H.E John Pombe 
Magufuli of the United Republic of Tanzania in November, 2017. 

This remarkable event furthered the cordial business relationship between our two sister countries and for us 
as TRA family, it was a blessing and energized us towards fulfilling our obligations to the nation and the region 
as whole by facilitating free movement of goods and services.

In order to improve service delivery and get closer to taxpayers, we opened seven new tax regions and 
allocated staff as well as facilities to get services closer to taxpayers. The new tax regions are; Geita, Simiyu, 
Njombe, Songwe and Katavi, Kahama and Kariakoo. While 5 of them are administrative regions, Kariakoo 
and Kahama are operational regions due to the volumes and concentration of businesses that require a 
closer attention in managing them.

On a regional perspective, we were privileged to successfully host the East African Commissioners General 
meeting in Zanzibar in May 2018 where we deliberated, shared experiences and made resolutions on a 
number of issues related to revenue collections for the good of our countries and the region as a whole.

In conclusion, It is my hope that with your usual support, we hope to meet our revenue target of 18 trillion if 
we work together with each one of you to help the government meet its obligations to citizens.

Mr. Charles E. Kichere
Commissioner General-TRA
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I wish to take this opportunity to warmly welcome you to this quarterly 
magazine, which is full of informative and educative articles.

A team of our contributors and staff have enriched this publication with well researched 
and analytical articles which will definitely give you new insights about revenue collection 
and all major activities that have been performed by Tanzania Revenue Authority (TRA).

In this edition, you will read about Revenue Collections for Financial Year 2017/18, various 
developments, Services, Education and taxpayer’s registration Campaign’s as well as 
African Tax Administration Forum training.

It’s my hope that, after reading this Magazine, you will give us constructive feedback that 
we direly need to further improve your much loved publication.

Having successfully completed financial year 2017/18, we remain optimistic that the 
current  financial year 2018/19 will be even more insightful  amid our strives to increase 
our channels of communication with Tanzanians of all walks of life to ensure we inform and 
educate each one of you adequately, timely and all the time wherever you are.

It is anticipated that your contributions, feedback and opinions will build on our future 
needs of communication with our stakeholders.

Please, feel free to contact us through our dedicated call centre, which is managed by a 
team of experienced staff. You can always reach us between 8.00am and 7.00pm, Monday 
to Friday, through toll free numbers 0800 – 750075 or 0800 - 780078 or email services@
tra.go.tz/huduma@tra.go.tz. 

You may also write to us through Commissioner General, P.O. Box 11491, Dar es Salaam. 
Or get in touch through our social media platforms namely; facebook, twitter and instagram 
at tratanzania.

KARIBUNI SANA!

EDITORIAL
Mr. Richard Kayombo
Director for Taxpayer Services and Education-TRA
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Following the directive by H.E. President John Pombe Joseph Magufuli in response to the 
business community’s concerns over the burden of accumulated tax arrears that include 
penalties and interest raised during the Tanzania National Business Council Meeting 
(TNBC) held on 20th March, the parliament of the United Republic of Tanzania during 
its budget session, made some amendments through the Finance Act. 2018 and the Tax 
Administration Act. 2015.2018.

The amendments gave mandate to the Minister of Finance and Planning to issue 
regulations/guidelines for the Commissioner General to wave up to 100% of penalties and 
interest on overdue taxes from the previous 50% limit.

The intention of the Amnesty is to give relief to taxpayers with debts by waiving 100% 
interests and penalties to motivate them to pay Principal Tax liabilities voluntarily and in 
installments within the financial year 2018/2019 as long as they apply within six months 
from the beginning of this financial year.

This tax amnesty will include all taxes collectible as per the laws governing TRA’s 
establishment except for the following: -
(a) Customs and excise duties as they are governed by the East Africa Customs
     Management Act. 2004.
(b) Other Revenues that TRA is mandated by law to collect on behalf of Local Government, 
    Agencies and other Government departments. Such Revenues include: - Gamming
    taxes, Property Tax, Advertising fees, etc.

Taxpayers that are eligible for this amnesty shall meet the following criteria: -
(a) Those who have submitted their returns for which taxes are either in whole or partially 
     unpaid.
(b) Those who have not submitted their returns for the respective taxes.
(c) Businesses that have been operating without finalization of registration with TRA 
     i.e those that have not acquired Tax Identification Numbers (TIN) or Value Added Tax 
     Registration Numbers (VRN) as per the laws governing Taxpayer Registration. 
(d) Taxpayers that have lodged their objections to the Commissioner General but have not
     reached the Tax Appeals Board.

AMNESTY ON ACCUMULATED INTEREST AND 
PENALTIES ON TAX ARREARS

Continues VI



The Revenews

“Together We Build Our Nation”

ISO 9001: 2015 CERTIFIED

vi

Those that have lodged their objections with the Tax appeals Board but not decided yet.  
(f) Confirmation in writing to pay the principal Tax amount within the Financial year
     2018/2019 latest 30th June, 2019 excluding penalties and interest.

For a taxpayer to qualify for this amnesty he/she or a legally appointed representative 
must submit a dully completed application form titled No: ITX207.01. E which is found in 
the TRA Website.

In addition, the applicant must attach the following; -
(a) Complete details showing the tax liability and a confirmation that he is willing to pay 
      the principal tax 
(b) Commitment that he/she will pay the tax arrears stated excluding interest and penalties 
     within the Financial year 2018/19 latest 30th June 2019.
(c) For debts under objection the Taxpayer must confirm that the assessed taxes are 
     correct as well as the fact that he/she will not proceed with the objection submitted
     prior to the application for the amnesty.

However, it should be observed that the amnesty will apply for only those taxpayers that 
will have met all the necessary conditions of application that will include signing of an 
agreement that stipulates the total taxes in debt as well as the interest and penalties to 
be waived taking into account that the principal taxes have to be paid latest by 30th June, 
2019.

TRA Urges all Taxpayers to: -
(a) Use this rare opportunity to benefit from the amnesty within the prescribe period.
(b) Avoid providing false information during their application as this will result into the 
     disqualification of the application.

For more information, kindly visit any TRA office in the respective Regions or Districts or 
visit our website www.tra.go.tz or you may contact our call Centre through 
0800-750075/0800-780078 or services@tra.go.tz.

“Together We Build Our Nation”
Charles E. Kichere

Commissioner General
TANZANIA REVENUE AUTHORITY

From V
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The President of the United Republic of 
Tanzania H.E Dr. John Pombe Magufuli 

applauded the Tanzania Revenue Authority 
(TRA) for stepping up revenue collection efforts.

President Magufuli also commended the TRA 
Commissioner General Charles Kichere for his 
efforts of visiting taxpayers and educating the 
public on various tax issues.

The President gave the remarks while officiating 
a ceremony held in Dar es Salaam recently while  
receiving government dividends from 43 public 
entities.

“Let me take this opportunity to commend 
TRA’s efforts in improving revenue collections”, 
President Magufuli said.

By Oliver Njunwa

President Magufuli emphasised that his 
appreciation to TRA emanates from its efforts 
to formalise the informal traders by registering 
them and the decision to provide 100% amnesty 
on interests and fines for taxpayers with arrears.  

“These are commendable efforts which I believe 
will widen the tax base and increase government 
revenue. Congratulations”, said the President.

President Magufuli said that revenue collections 
have increased by approximately 65 percent 
since he came into power in late 2015. He 
said monthly collections were previously 
approximately 850  billion shillings, but currently 
revenue collections are at an average of 1.3 
trillion shillings per month.

Continues Pg. 2

President Magufuli Commends TRA
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He further said annual revenue collections have 
also been increasing year after year and recently 
rose from 14.4 trillion in 2016/17 to 15.5 trillion in 
2017/18 financial year. 

The President attributed the increase to the 
government’s measures to curb tax evasion 
loopholes and the peoples’ determination and 
willingness to pay taxes as a result of seeing 
large infrastructure projects and social services 
provided .

H.E Dr. John Pombe Magufuli however advised 
TRA not to be complacent but continue to 
improve revenue collection infrastructure, 
provide education especially the importance 
of paying tax and to ensure that tax rates are 
payable.

Let me take this 
opportunity to 

commend TRA’s 
efforts in improving 
revenue collections,

“
“-HE. DR. JOHN POMBE 

MAGUFULI

From Pg. 1
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TRA’s 2017/18 revenue collection
reaches 15.5 trillion

By Rachel Mkundai

The Tanzania Revenue Authority (TRA) 
collections rose to 15.5 Trillion in the financial 

year 2017/2018 from 14.4 trillion collected in 
the previous financial year 2016/2017 which is 
equivalent to 8.5 per cent increase.

Speaking to the media recently in Dar es 
Salaam TRA’s Director for Taxpayer Services 
and Education, Mr. Richard Kayombo told 
the journalists that, in June 2018 alone, TRA 
collected a total of  1.5 trillion compared to 1.4 
trillion collected in  June 2017 which is equivalent 
to 8.0 per cent increase.

“We would like to express our sincere gratitude 
to all taxpayers who contributed to  this amount 
of revenue collection that we are announcing 
today. The revenue has enabled the government 
of Tanzania to implement various development 
projects including  infrastructure such as roads, 
air transport, standard gauge, free education, 
health services and other social services for the 
benefit of all Tanzanians”, said Kayombo.

Mr. Kayombo added that the increase in 
collections is due to enhanced public awareness 

Continues Pg. 4
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about the merits of paying taxes, TRA staff 
working closely with taxpayers in solving tax 
payment related challenges, new taxpayers 
registration campaign done in various regions as 
well as the introduction of electronic tax payment 
systems, thus enabling taxpayers to pay their 
taxes on time. 

However, the director said that in the current fiscal 
year 2018/2019, TRA has planned to effectively 
implement its campaign on tax amnesty that will 
encourage business people to pay their principal 
taxes and continue with their businesses with 
no worry of paying penalties and interest on 
accumulated tax arrears as long as they apply in 
time not later than 30th November.

“The Authority will also continue with the 
registration of business people in the informal 
sector so that those who qualify, should be 
registered and contribute to the national 
development by paying their taxes as per Tax 
Administration Act requirements”,he emphasized.  

“Mr Richard Kayombo also urged taxpayers 
and the general public to continue paying taxes 
voluntarily and build the culture of demanding 
for Electronic Fiscal receipts whenever they 
purchase goods and services as well as 
businesses to issue receipts when they sell.

From Pg. 3

The Director for Tanzania Information Services - MAELEZO and 
Government Spokesperson, Dr. Hassan Abbasi (middle) looking at 

yearly tax collection during the 42nd Dar es Salaam International Trade 
Fair Exhibitions. Left is the Tanzania Revenue Authority’s Director for 

Taxpayer Services and Education, Mr. Richard Kayombo and right is the 
Manager for Taxpayer Services Ms. Honester Ndunguru.
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Several government leaders were impressed 
to see the various innovative revenue 

collections systems the Tanzania Revenue 
Authority (TRA) is using, saying embracing 
technology has largely improved efficiency and 
improved revenue collection in the country. 

Various  leaders who spoke during their tour 
of the TRA pavilion at the 42nd Dar es Salaam 
International Trade Fair (DITF) recently affirmed 
their wishes in seeing a technology based TRA.

The leaders said the systems have enabled 
taxpayers to pay their taxes on time by using 
their mobile phones and other online systems 
as opposed to the previous years whereby all 
people were required to go banks to  transact or 
queue at TRA offices for payments. 

The Finance and Planning Minister Hon. Dr. 
Philip Mpango, who was among the visitors 
remarked that application of the electronic 

systems coupled with the improved integrity of 
staff at the authority are among reasons behind 
the increase in revenue collection.
“I sincerely commend you (TRA) for introducing 
these innovative systems for collecting taxes as 
well as close monitoring of staff integrity,” Dr. 
Mpango stated.

Dr. Mpango however, directed the TRA’s 
management to ensure good customer services 
when serving taxpayers and avoid inflating 
tax assessments for the taxpayers including  
property tax and others

On her part, the Minister of State in the 
Prime Minister’s Office (Policy, Parliamentary 
Affairs, Labour, Employment and People with 
Disabilities), Hon. Jenista Mhagama, also 
emphasized that simplifying tax collection saves 
valuable time for taxpayers to run their business 
instead of spending hours waiting for services or 
queue for payments.  

Leaders hail TRA’s embracement of 
technology for revenue collection

Continues Pg. 6

By Veronica Kazimoto
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On the other hand, The Governor of the Bank 
of Tanzania (BoT), Prof. Florens Luoga, who 
doubles as the chairman of TRA’s Board of 
Directors, also added his voice by commending  
the good work done by TRA in using technology 
particularly in collection of property tax, enabling 
the taxpayers to pay taxes in a simplified and 
timely manner.

“I have been thrilled by the improvement in the 
payment systems whereby now many people 
can use mobile phones to pay taxes,” he stated.

He further reminded taxpayers and all citizens 
in general to pay taxes on time because the 
country’s development depends on taxes 
that the government spends to provide social 
services such as education, water, health as well 
as infrastructure developments such as roads, 
electricity and many others.

The 42nd DITF started on 28th June and officially 
ended on 13th July 2018 whereby, TRA’s services 

I sincerely commend you 
(TRA) for introducing these 

innovative systems for 
collecting taxes as well as 
close monitoring of staff’ 

integrity,

“
“Hon. Dr. 

Philip Mpango

From Pg. 5
participated actively with the provision of various 
services to the taxpayers and the citizens that 
included provision of taxpayer identification 
number, assessments and payments of property 
tax, education on various taxes as well as 
display of various statistics and achievements 
from the past.

The Governor for the Bank of Tanzania (BoT), Prof. Florens Luoga (right) listening to explanations related to research and 
policy issues from Tanzania Revenue Authority’s Senior Business Analyst Officer (left) Mr. Mathias Chanila during the 42nd 

Dar es Salaam International Trade Fair Exhibitions.
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By Mariam Mwayelwa

The Tanzania Revenue Authority (TRA) has 
warned that, it will continue to take stern 

legal and administrative actions against people 
who engage themselves in smuggling activities 
which include; confiscation of the goods as well 
as vehicles, boats, motorcycles that are used for 
transportation of such goods.  

The TRA Commissioner General, Mr. Charles 
Kichere, signaled the warning after smuggled 
goods worth 37,720,000 million Tanzanian 
shillings were intercepted in Tanga and Arusha 
regions recently.

Mr. Kichere called upon, everyone involved in 
smuggling and tax evasion through airports, 
customs border stations, unauthorized routes as 
well as unofficial ports to stop immediately.

He said that tax evasion is a criminal offence 
according to the East Africa Customs 
Management Act of 2015. 

He added that, tax evasion causes loss of 
government  revenue that would have been used 
for provision of social services to citizens and 
leads to unfair competition for genuine importers 
and businesses. 

In addition, tax evasion endangers the lives 
of consumers through importation of goods 
whose quality and safety standards have not 
been ascertained by relevant authorities  such 
as Tanzania Bureau of Standards (TBS) and 
Tanzania Food and Drug Authority (TFDA).

Kichere urged citizens to provide information on 
the traders and companies involved in smuggling 
and tax evasion by dialing +255 22 2137638 or 
+255 784 210209.

On another ocassion, TRA in collaboration 
with Tanga region Police Force seized and 
confiscated four dhows which carried various 

Continues Pg. 8

TRA intensifies action against 
smugglers
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smuggled goods at Kigombe village, Muheza 
district which were transported from Zanzibar. 

The seized goods included sugar, khanga, 
vitenge and 470 cooking oil jerry cans of 20 litres 
each all worth 35 Million Tanzanian Shillings. 

TRA Tanga Region Customs Manager, Edward 
Ndupa promised to continue collaborating with 
the Tanga police force to control smuggling 
activities around the Indian ocean coast in Tanga.

On his part the Tanga region Police Commander 
Senior Assistant Commissioner of Police, 
Edward Bukombe urged all traders involved with 
smuggling to stop immediately and that the police 
force in collaboration with TRA will continue to 
apprehend the culprits. 

“I’m calling upon all traders involved in tax 
evasion activities and importation of goods 
through smuggling to stop. The police force is 
well organized and will continue to collaborate 
with TRA so as to identify and arrest anyone who 
violates the laws including confiscation of goods, 
” Bukombe insisted.

Meanwhile, goods intercepted and confiscated 
in Arusha at the Namanga border include one 
ton of sugar and salt, 18 cartons of tea bags, 16 
kilograms of khat, 5000 chicks and 416 trays of 
eggs. The goods were smuggled from Kenya 
through unffocial routes.

According to the TRA  Arusha Assistant 
Customs Manager, Edwin Iwato, the goods 
worth 2,720,000 Million shillings belonged to 
Paul Swai, who used a Nissan Caravan vehicle 
T496 AFE the property of Christian Nkoo. Both 
the vehicle and the smuggled goods have been 
forfeited while the traders and the driver were 
both sent to court.

Other goods seized included, a ton of sugar, 10 
cartons of cooking oil together with the vehicle 

used to transport goods belonging to Joseph 
Sekino, Innocent Minja and Andrew Lyimo all 
Tanzania businessmen.

“The businessmen imported some of the goods 
by using Tanzania packaging materials so as 
to conceal the goods’ origin and evade paying 
relevant government taxes. The khat was 
wrapped in plastic bags and hidden in the front 
bonnet of a micro bus Noah car T443 CQU”, said 
Iwato.

The Director for Taxpayers Services and 
Education, Mr. Richard Kayombo said that, the 
actions of these smugglers not only sabotage 
other traders, but also hinder government’s 
efforts in collecting revenue for the development 
of each citizen and that stern measures will 
continue to be taken against all those involved 
in such actions.

“All Smuggled goods that are suitable for 
human consumption will be distributed to 
different government institutions and the unfit 
ones will be destroyed according to TRA’s laws 
and procedures, thus all vehicles involved in 
transportation of such goods will be forfeited by 
TRA”, said Kayombo.

“The Police force is 
well organized and will 
continue to collaborate 

with TRA so as to identify 
and arrest anyone who 

violates the laws including 
the confiscation of goods, 

- BUKOMBE

From Pg. 7
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African Tax researchers advised  to  strengthen 
their network in order to jointly assist each 

other to overcome challenges encountered in 
the course of doing their research so that they 
can come up with solutions to challenges facing 
tax administrations in Africa.

The advice was given by the Tanzania Revenue 
Authority (TRA) Director for Human Resources 
and Administration Michael John when closing 
the third workshop/training for African Tax 
Researchers conducted in Dar es Salaam recently 
by the Institute of Tax Administration (ITA) in 
collaboration with the African Tax Administration 
Forum (ATAF) to build the capacity of African tax 
researchers.

“It’s of no doubt that you will form a great network 
of tax researchers and continue to sustain the 
teamwork and assist each other in order to 
complete your research”, Mr. John said.

By Oliver Njunwa
He further said that African tax researchers are 
expected to contribute to the efforts made by 
their respective tax administrations in resource 
mobilization.

 “The revenue authorities you represent rely on 
you hence you have to use the research tools, 
techniques and skills presented to you during the 
four days you have been here to combat various 
challenges that face African tax administrations 
through your research to enable them collect 
more revenue”, Mr. John told the participants.

“I am sure that, all of you will leave here 
having different perspectives of research and 
dissemination and you will be able to put into 
practice all the basic tools and principles for data 
analysis that were presented to you during your 
training”, he added. 

ITA/ATAF train African tax 
researchers 

Continues Pg. 10
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He further expressed his appreciation to the 
facilitators who committed themselves to ensure  
that the objectives of the training were achieved.

He also applauded the efforts made by ITA and 
ATAF for organizing the workshop that aimed at 
building capacity of tax researchers and engage 
them to participate in finding out solutions to 
challenges encountered in the tax administration 
systems, laws, procedures and policy.

On his part ITA Rector Prof. Isaya Jairo said that 
he was optimistic that the participants left well 
equipped with necessary research tools and 
skills for the completion of their research papers 
back home. He congratulated the participants for 
being given the training opportunity and hence 
their presence substantiates the readiness of 
Tax Administrations in Africa to solve existing 
challenges by having skilled researchers.

“The presence of many African countries in 
this workshop symbolizes our determination 
as Africans to find solutions through research 
for most tax challenges encountered in tax 
administrations and move forward in solidarity to 
realize sustainable economic growth by having 
knowledgeable and best tax researchers”, said 
Prof. Jairo. 

Earlier when officiating the workshop training on 
behalf of TRA Commissioner General, the Acting 
Commissioner for large taxpayers department 
Mr. Alfred Mregi said Africa has a lot of tax issues 
that need to be looked at in order to improve 
tax policies, procedures and laws as a way of 
having friendly tax regimes all over the African 
continent. 

“We therefore depend much on you to explore 
the taxation systems and provide better solutions 
and useful recommendations by making them 
accessible to a broader policy audience”, he 
said.

Mr. Mregi expressed gratitude and recognized 
the efforts made by  ATAF in undertaking several 
capacity building activities to empower Africa Tax 
practitioners with necessary skills in their areas of 
duty to eventually better and improve African tax 
administrations. He said the endeavor eventually 
leads to better tax administrators’ performance 
and as a result simplify tax collection activities 
leading to improved tax collections that improve 
the economies and lives of citizens on the 
continent. 

The training workshop for African tax researchers 
through the African Tax Researchers Network 
(ATRN) involved researchers whose research 
proposals were approved and qualified in 
accordance with the criteria set by ATRN.

The ATRN was established in order to generate 
research results for use by policy makers, 
promote links between tax researchers, policy 
makers and stakeholders, build an independent 
network of academics, policy makers, tax 
administrators and independent tax researchers 
and to influence the African tax research agenda.

The ATRN seeks to promote high-level 
multidisciplinary research in the areas of 
tax policy, legislation, administration, and 
development in Africa, thereby enhancing the 
research capacity, knowledge sharing, and 
exchange of best practice on tax matters on the 
continent

The workshop which was conducted in three 
different languages: English, French and 
Portuguese drew participants from the Democratic 
Republic of Congo, Niger, Mozambique, Zambia, 
Zimbabwe, Togo, Benin, Cape Verde, Tunisia, 
Ivory Coast, Kenya, Nigeria and the host country 
Tanzania. 

From Pg. 9
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Registration of informal traders
on course

By Rachel Mkundai

The Tanzania Revenue Authority (TRA) is 
expecting to register more than 79,000 

informal traders including the famous “Machinga” 
in order to include them in the tax net and widen 
the tax base.

The traders will be issued with Taxpayers 
Identification Number (TIN) and special identity 
cards from TRA to enable them to conduct their 
businesses legally and pay taxes.

The registration exercise was officially launched 
in January, 2018 in Dar es Salaam and escalated 

to Mwanza, Arusha and Morogoro and then 
across all mainland regions. 

All informal sector traders are required to be 
registered and issued with TRA Identity Cards 
so as to formalize their businesses and enable 
them acquire loans from financial institutions as 
well as improve the administration of businesses 
at the district and region level.

The registration exercise is being done 
in collaboration with other government 

Continues Pg. 14

TRA Senior Taxpayer Service Officer, Mr. Lutufyo Mtafya (right) registering new taxpayers 
during registration campaign held in Simiyu region.
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TRA PICTORIAL NEWS

Continues Pg. 13

TRA Commissioner General. Mr. Charles Kichere (right) 
holding a bottle of wine during his visit at CETAWICO 

Wine Factory in Dodoma.

TRA Commissioner for Domestic Revenue, Mr. Elijah 
Mwandumbya answering questions from taxpayers during 

tax amnesty education campaign.

TRA Tax Education Officer, Mr. Lameck Ndinda (right) 
educating taxpayers at Runzewe district in Geita.

TRA Commissioner General, Mr. Charles Kichere (left) receiving 
a trophy from TRA Football Club after public institutions 

tournament recently.

A group photo of the Participants of the 
ATAF Tax Audit Course held in Dar es Salaam recently.

TRA Director for Taxpayer Services and Education Mr. Richard 
Kayombo (standing) addressing Participants of the ATAF tax 

audit course held in Dar es Salaam.
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TRA Commissioner General, Mr. Charles Kichere (right) holding a 
ribbon as the Regional Commissioner for Simiyu, Hon. Anthony 
Mtaka inaugurates taxpayer education campaign in the region.

Morogoro Regional Commissioner, Hon. Kebwe Stephen Kebwe 
(right) giving an Identity Card to a machinga as part of the 

informal sector registration campaign in the region.

TRA Commissioner for Domestic Revenue, Mr. Elijah 
Mwandumbya (right) inspecting a computer connected with 

the EFD machine during his visit at Mlimani City Mall
 in Dar es Salaam.

Some of the smuggled goods which have been confiscated 
by TRA in accordance with the customs Laws.

TRA Commissioner for Large Taxpayers, Mr. Alfred Mregi (second 
left) leading a Pannel discussion during tax amnesty seminar with 

members of American Chamber of Commerce in
 Tanzania held in Dar es Salaam.

TRA Tax Officers (right) registering new taxpayers during tax 
education and registration campaign held in Geita region. 

TRA PICTORIAL NEWSFrom Pg. 12
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agencies including the National Identification 
Authority (NIDA), Registration of Insolvency 
and Trusteeship Agency in Tanzania (RITA), 
Presidents’ Office-Regional Administration 
and Local Government; and the Immigration 
Department.

Speaking, during the launching of the exercise 
in Mwanza city, the TRA Commissioner General 
Mr. Charles Kichere said that the registration is a  
milestone achievement and a very important step 
in implementing President Dr. John Magufuli’s 
directives to identify, register and formalize petty 
traders in the country by issuing them with TIN 
so that they can pay tax and contribute to the 
national revenue collection.

“It is true that, our president, on various ocassions, 
has been eager to help petty business people 
by making them formalize their businesses and 
identify special places for them to conduct their 
businesses formally. TRA is implementing this 
directive by registering and issuing them with 
TIN and providing special TRA identities while 
local authorities are responsible to allocate them 
business premises”, said Kichere.

Commenting on the exercise, one of the informal 
traders group leader in Mwanza, Emmanuel 
Mabula commended the government’s decision 
to register petty business people and he promised 
to collaborate with the government to ensure 
that all petty business people are registered and 
issued with TRA Identities to enable them pay 
tax.

“We are very happy with the exercise, we 
feel proud to be registered as taxpayers and 
contributors to the revenue for the development 
of our nation”, said Mabula.

The Parliament  through its budgetary session 
in the year 2016/2017, amended the Tax 
Administration Act of 2015 in which one of the 
amendments was to identify and formalize petty 

traders people by registering and issuing them 
special identity. TRA was given a mandate to 
perform the duty.

The exercise started by identifying groups of 
business people in which a total of 8,750 groups 
have been identified with a total of 79,310 
members. 542 groups have already been issued 
with Taxpayer’s Identification Numbers. 6,139 
members have acquired National Identification 
and a total of 1,286 members have already been 
issued with TRA’s Identities. 

However, the issuance of TRA’s Identities comes 
after the issuance of National Identity cards 
to ascertain nationality of traders as genuine 
citizens. 

“It is true that, our 
President, on various 

ocassions has been eager 
to help petty business 
people by making them 

formalize their businesses 
and identify special places 
for them to conduct their 

businesses formally. TRA is 
implementing this directive 
by registering and issuing 
them with TIN and special 
TRA identities while local 

authorities are responsible 
to allocate them business 

premises”
- CHARLES KICHERE

From Pg. 11
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Earlier this year, the Tanzania Revenue 
Authority (TRA) launched a taxpayers’ 

registration campaign to ensure that every 
qualifying taxpayer gets a Taxpayer Identification 
Number (TIN) free of charge.

Speaking at a press conference in Dar es Salaam, 
TRA Commissioner for Domestic Revenue Mr. 
Elijah Mwandumbya said that, the countrywide 
campaign envisages widening the tax base.

“The registration will be done at TRA offices 
and designated centres, which the authority will 
identify,” said Mr. Mwandumbya, he however 
cautioned the public to be watchfull on conmen 
who might pretend to assist them and instead 
end up swindling them.

He emphasized that TRA has no appointed 
agents besides TRA officers who are carrying 
out the registration exercise country wide.
For taxpayer to register, one needs to have 
a lease contract or proof of ownership of the 
business premises, a stamped letter from 

Local Government Chairperson with his or her 
telephone number and  an authentic identity 
document like passport, driving license, citizen 
ID or voters ID.

In addition, the applicant must go to TRA’s office 
or the designated centre to take a passport 
photograph and finger print.

On his part TRA’s Director for Taxpayer Services   
and   Education   Mr. Richard Kayombo said the 
campaign aims at getting at least one million 
taxpayers across the country emphasizing that 
increased taxpayer numbers will   definitely lead 
to an increase in revenue collections and reduce 
reliance on donors and other development 
partners who support the national budget.

“For many years, our country has been relying so 
much on donors, it is high time now we reduce 
this dependence by increasing the number of 
taxpayers to allow the country to rely on domestic 
revenue sources,” he said.

New taxpayer registration 
drive intesifies

Continues Pg. 16

By Veronica Kazimoto 

TRA Taxpayer Services 
and Education Officer. 

Mr. George Haule 
educating taxpayers 
on importance of Tax 
Identification Number 
(TIN) during taxpayer 
education campaign 
held at Masumbwe 

in Geita region
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Mr Kayombo further called on taxpayers to take advantage of the TRA call centre in case of any 
challenges during the registration exercise.  

He provided the TRA Call Centre contacts as 0800-750075/0800 780078 toll free as well as emails: 
services@tra.go.tz and huduma@tra.go.tz.

From Pg. 15

TRA Manager, Mr. Gabriel Mwangosi (left) showing a taxpayer the genuine Taxpayer Identification Number 
(TIN) during taxpayer education campaign held at Ushirombo in Geita.

TRA Senior 
Tax Officer, Mr. 

Maternus Mallya 
(right) educating 
taxpayers during 

taxpayers education 
campaign at 

Mbogwe district 
in Geita.
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It has been revealed that the annual Career Day 
event equips the Institute of Tax Administration 

(ITA) students with the ability to manage existing 
challenges in matters related to customs and tax 
profession.

Speaking on behalf of the Tanzania Revenue 
Authority (TRA) Commissioner General at 
the 3rd Career Day of the Institute of Tax 
Administration, the Deputy Commissioner for 
Domestic Revenue Mr. Michael Muhoja said 
that, students are supposed to address various 
issues related to customs and tax by researching 
on the challenges and come up with solutions to 
increase voluntary tax compliance.

Mr. Muhoja added that, the needs of Tanzania 
just like any other developing country, has 
compelled TRA to develop a frame work to 
enhance tax compliance in order to improve 
domestic mobilization in the country.

He said that, TRA welcomes any advice derived 
from discussion forums like the Career Day that 
brings together tax professionals to discuss 
among other things “Promoting Tax Compliance 
for Resource Mobilization and Development”.

According to Mr. Muhoja, discussions and 
opinions from tax practitioners and the general 
public are always welcome in order to strengthen 
and adopt good administrative procedures to 
combat domestic sources of tax. 

He further said that   although ITA has been  
consistently building capacity of human 
resources to support TRA core function of 
collecting government revenue, it also plays 
part in providing technical and practical customs 
and taxation education to other stakeholders 
on a wider range through training programs, 
conducting research and providing consultancy 
services.

Career Day inspires ITA students
By Oliver Njunwa

Continues Pg. 18



The Revenews

“Together We Build Our Nation”

ISO 9001: 2015 CERTIFIED

18

“This is well witnessed through the students’ 
presentations during the Career Day”, said Mr. 
Muhoja adding that whatever discussions are 
presented and discussed will always enhance 
the government’s efforts in tax collection and its 
accountability to its citizens.

Mr. Muhoja was optimistic that the students’ 
presentations are a vivid revelation of what ITA 
is doing. “That is why we value opinions provided 
by all the participants in order to improve tax 
collection”, he added.

He further said that TRA will continue to support 
the Institute of Tax Administration so that it 
continues to deliver tangible training for current 
and future tax and customs practitioners.

Speaking at the same event, the ITA Deputy 
Rector for Academics Dr. Lewis Ishemoi who 
spoke on behalf of ITA Rector said the that, the 
institute is currently more than ten years old and 
the public’s acknowledgement of the efforts ITA 
is making in providing customs and taxation 
training not only to TRA employees but also to 
the general public is growing. Hence the Career 
Day plan was inevitable to allow students express 
and show their ability in addressing customs and 
taxation issues.

He went on to say that, ITA has been striving to 
be at the forefront in delivering result oriented 
training for current and future customs and tax 
practitioners adding that the Career Day enables 
the students to showcase the Institute’s efforts 
to accomplish its goals as well as providing an 
opportune moment for lecturers to gauge whether 
what they have been delivering in lecture rooms 
is worth making the students tax and customs 
practitioners. 

The Institute of Tax Administration celebrated 
the third Career Day with the students making 
presentations on various customs and tax issues 
where by the group that presented on ‘Tax 

Planning’ emerged to be the best and snatched 
an award of Tanzania shillings 900,000. The 
second best presenter was the group that 
made a presentation on ‘Tax Account and Tax 
Compliance’ thereby scooping Tshs 600,000 
and the third prize went to the group that made 
a presentation on ‘Customs and Business 
partnership’ getting away with a prize of Tshs 
500,000. The fourth prize went to the group that 
made a presentation on ‘Dispute and Resolutions’ 
winning Tshs 200,000.

Apart from presentations from students the 
Career Day was also coloured by a panel 
discussions on “Promoting Tax Compliance  
for Resource Mobilization and Development” 
that involved different tax experts. The panel 
included Dr. Amos Ibrahim who also acted as the 
moderator, Prof. Honest Ngowi Head of Short 
Courses, research and Consultancy Department 
Mzumbe University, Ms. Natalia Boucly the 
United Nations Development Program Coutry 
Director and Mr. Straton Makundi Managing 
Partner Auditax International.

To conclude the discussions, the panelists noted 
that religious leaders have to be used to sensitize 
the public on the importance of voluntary tax 
compliance through moral preaching. It was also 
revealed that if people are well educated and 
informed on the importance of paying tax and 
how their taxes are used, they are very likely to 
comply. 

The Career Day is a Higher learning institutions 
event organized by students’ associations that 
provides students with an opportunity to meet 
prospective employers, to express what they are 
taught in class, create a platform for dialogue and 
highlight career opportunities and strengthen 
collaboration with other stakeholders.

From Pg. 17
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By Annastazia Massawe

The Tanzania Revenue Authority (TRA) intends 
to acquire an Integrated Domestic Revenue 

Administration System (IDRAS) that will support 
the core Business processes and functions of a 
Modern Revenue Authority.

The purpose of this system is to enhance 
efficiency and effectiveness in managing and 
administering domestic revenue collection 
and reducing cost of collection by introducing 
intergrated system which will interface with other 
existing TRA internal systems. 

Speaking during the preparation of system 
requirements working session  held in Morogoro, 
the Acting Director for Research, Policy and 
Planning, Mr. Said Athumani said the plan to 
acquire a new domestic revenue administration 

system is in line with TRA Corporate Plan 
at achieving strategic objective of improving 
compliance management under the TRA 5th 
Corporate Plan.

He further explained that, the system will 
represent a tremendous shift towards a single 
software solution that will cover all of TRA’s 
Domestic tax and non tax related activities and 
functions across TRA.

According to him, the project objective is to 
acquire an integrated revenue administration 
system with the capability and the tools to 
improve the efficiency and effectiveness of 
managing tax processes and information. The  
system will also be able to interface with other 

Continues Pg. 20

The Integrated Domestic Revenue 
Admnistration System is underway 
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existing TRA systems like Tanzania Customs 
Integrated System (TANCIS), Revenue Getway 
System (RGS) and the Electronic Fiscal Device 
Management Systems (EFDMS).

On his part, the Project Manager who is the 
Deputy Commissioner Technical Services in 
Domestic Revenue Department Mr. Michael 
Muhoja mentioned the benefits of the system 
which are collecting taxes in a more efficient 
and cost effective manner, managing effectively 
all arrears of non-compliant businesses and 
traders, improving quality of services provided 
to taxpayers, reducing turnaround time for 
processing returns and updating taxpayer 
records and allowing quick access to all tax 
information on a taxpayer.

“Other benefits are increasing Tax Compliance, 
providing revenue statistics based on accurate 
and reliable information. TRA management will 
use these statistics and information for decision 
making together with providing information to 
the Ministry of Finance and other Government 
Agencies which would assist with policy and 
management decision-making, he added.

Mr. Muhoja said this system will include core tax 
administration modules in managing Registration 
of Taxpayers, VAT registration, Taxpayer returns, 
Debt Management and Compliance Monitoring, 
Motor vehicle registration, Driving licenses, 
Property rates, Gaming Tax, Advertisement fees, 
Sales Management, Tax Investigation, Excise 

duty management, Dispute Resolution, Refunds, 
Relief processing, Annual Tax Audit Business 
Plan, Tax Audit, Payment and Accounting and 
Help Desk.

“The proposed system shall also be interfaced 
with external systems such as National 
Identification Authority (NIDA), Business 
Registrations and Licensing Agency (BRELA), 
Registration Insolvency and Trusteeship Agency 
(RITA), Local Government Authorities (LGAs), 
Police, Ministry of Lands, Housing and Human 
Settlements Development, Immigration and 
any other portal necessary to perform activities 
that are required for Registration, Assessment, 
Collection and Accounting of Government 
Revenue,” he explained.

The duration of this project is expected to be 
four years from 2017/2018 to 2021/22 and it 
is coordinated by Project Management Office 
(PMO) which is a unit under Research, Policy 
and Planning Department. The role of PMO 
is to define and maintain standards for project 
management on all initiatives stipulated in the 
TRA 5th Corporate Plan as well as coordination 
between Authority and Development Partners.

The Project Management Office plays a major role 
in coordinating and facilitating the procurement 
process which is done by the Ministry of Finance 
and Planning. The other role of PMO is to make 
sure that, all resources are available on time until 
the whole process is completed. 

From Pg. 19

Pay your tax timely!
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The Institute of Tax Administration (ITA) has 
embarked on a study that, aims to identify 

priority competencies and learning needs in all 
functional areas within the Tanzania Revenue 
Authority (TRA).

Speaking during the start of the study in Mwanza 
Tax region, the ITA Rector Prof. Isaya Jairo said 
that the study is one of the Tanzania Revenue 
Authority’s (TRA) initiatives in the 5th Corporate 
Plan of strengthening the institutional capacity 
that will enhance ITA capacity and align its 
training programs with the long term needs to 
enhance the skills of staff.

“It’s important that we listen to what our customers 
need so that we can provide quality service that 
is in accordance to their requirements”, Prof 
Jairo said when addressing Mwanza Tax Region 
staff prior to the start of the study.

On his part the Mwanza tax region Manager 
Mr. Ernest Dundee thanked the ITA Rector and 

assured him of his support in order to accomplish 
the intended objectives of the study saying that 
TRA staff need proper training modules to enable 
them fulfill their tax collection obligations which 
will eventually boost revenue collection.

The study entails collecting information data 
using questionnaire and focus groups from some 
TRA staff from revenue collection sections at 
different levels.

The study will also enable the institute to identify 
training gaps between current and required level 
of competences among the TRA staff.

The study has already been conducted in 
Mwanza, Mara, Tabora, Kagera, Kigoma, 
Shinyanga Simiyu, Arusha, Kibaha, Manyara, 
Morogoro, Singida, Dodoma, Kilimanjaro,Tanga, 
Mtwara, Lindi, Rukwa, and Coast regions.

ITA embarks on training needs 
analysis 

By Oliver Njunwa
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For more information, please contact us;
TANZANIA REVENUE AUTHORITY

P.O.BOX 11491 
DAR ES SALAAM-TANZANIA

CALL CENTRE
Free Toll

0800-750075 or 0800-780078
E-mail: services@tra.go.tz

Website: www.tra.go.tz
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